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The Clarion regularly quizzes Castle Comfort's
staff about goings on at this thriving and
growing business - and always of particular
interest is news of remarkable and outstanding
characters who come along - and in needing the
services of CCC, become not just customers -
but friends. None more so than 84 years' young
Mr ERNEST FROST of Bradwell.

Pure pride oozes from ex-Normandy veteran
Ernie as he enthusiastically relates his wartime
experiences. On weighing up his ability to
manage a CCC Vaya-Bien scooter the firm's
advisors were told to "belt up ... if | can handle
atank" declared Ernest "I can drive anything".

Despite being seriously and permanently
injured through shrapnel damage, the veteran's
sense of humour wasn't affected. The youngest
of 12 children he claims he would have been
born much earlier but had a shy father! On a
more serious note, Ernie was among those to
witness the horrors of Belsen and he attended
the post-war tribunal in November 1945 which

resulted in the hanging of 13 perpetrators. He
modestly dismisses his collection of five
medals as being par for the course, yet
deservedly displays them at every opportunity.

Ernie was a pupil of Hassall Street School in
Newcastle and wants to know if any of his
former school colleagues are still around or
indeed if anyone in North Staffordshire
recognises him from his wartime gint and
would liketo make contact. HEWASIN THE
6TH BATTALION 59 DIVISION 176
BRIGADE.

Calls are awaited at The Clarion from anyone
who experienced those bygone years and would
like to be put in touch. We'll be delighted to
arrange areunion.

Ernest is pictured here with his medals,
Normandy badges and his latest vehicular
acquisition. The Clarion and CCC teams
send him best wishes... and VAYA-BIEN!

(May you go well).

IT'S CLARION TIME AGAIN! -

and we hope you like the new compact look
with double the pages. When the very first
Clarion newspaper came out two years ago
never in our wildest dreams did we think of
building up to a circulation of 100,000. The
reader response and local businesses
wishing to renew their advertising with us
has made it possible. Wolstanton-based
Castle Comfort Centre have, for the third
year running, doubled their turnover and
we'd like to think that our popular family

bulletin has helped in promoting
their good name. In fact the secret
is already out ... this innovative
family-run business is expected to
shortly have branches UK wide.
The CCC style, community
newspaper to match, its products
and level of service will become,
through its franchise operation, a
national brand - quite an
achievement in just a few years with
the original idea emerging from an
abandoned old bank building!

This edition of The Clarion contains
many of the previous features,
competitions and articles relating to
an important subject for all of us -
our health. Our own NHS in the
area often comes under scrutiny but
we'd like to put things into
perspective; so let's begin, in this
issue, with the first of our series of
reports, starting on page 5, on just
how other countries manage their
health - or don't! Read on ...
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HANLEY FIREFIGHTERS RUN 26 MILES

By Clarion Reporting Team

The Potteries Marathon, always one of the best
attended and most respected long distance
eventsinthe UK, never fails to encourage acts
of kindness and good-spirited action from us
"Stokies" awaysready to help others. Thelast
event was no exception - with ateam of Hanley
fire fighters called into action, because Gilly
Abbots from Sneyd Green really needed them,
and it wasn't due to ablaze! - they completed
the arduous 26 mile course in 4 hours 48
minutes pushing Gill with them in her
wheelchair. The effort raised much needed
£££££'s because this brave young lady, a
sufferer of cerebral palsy, has for some time
needed a special sized electric adjustable bed to
help with her condition and make life more
comfortable.

The always cheerful 28 year old had visited the
showroom of Wolstanton specialist bed
company Castle Comfort Centre over ayear ago
but due to limited funds it all had to be put on
hold. However, the group, based at Hanley fire
station, raised through their run almost thefull
cost needed.. so there was light on the horizon.
Then apparently, someone had tipped off the
staff at CCC about the cash shortfall, so the
buying department of the Company informed
their manufacturers of the circumstances - who
in turn agreed to reduce the wholesale cost to
match the amount available.

SAFARI TIME

SPOT THE3 CCCANIMALS

Without further ado, Gill's bed was onits way,
and here she is pictured along with three of the
fire-fighting team, Tory, Max and Derek to
whom The Clarion sends congratulations for
their remarkable achievement! Let's not forget
to mention those who generously contributed
through sponsorship, and specia thanks go to
all on the route who gave fantastic
encouragement by cheering, applauding and
digging deep into their pockets.

Find hidden away in The Clarion,

A CAT, A CAMEL

AND A CAPYBARA

Then write to us at FREEPOST MID 30746
Newcastle ST5 OBR telling us where they are and...
in which part of the world might you find a capybara?

- that's the easy bit... also

... wait for it... how

many toes in total does it have?.

Terry Conroy of Stoke City and Eire fame who is also
patron of the C C C Doug Brown Motor Neurone Fund

will draw the winner (closing date 01.07.2004) £25

goes to the lucky and toe knowledgeable winner.

GOOD HUNTING!

PS see page 15for results of last Clarion competitions

The Editor

Tory, Max and Derek make an off duty
call out to visit Gill

"Nice one" too to Motion Technology of
Nottinghamshire, Castle Comfort Centre's bed
makers, whose gestureis much appreciated, and
finally the most important verdict on all this,
including that on her new sleeping aid, comes
from Gill herself... "JUST BRILL"!

MOTION TECHNOLOGY

of Nottinghamshire
"Comfort & Relaxation at the touch of a button!

available now at

We are delighted to be involved in CCC's

continued growth

NORTH STAFFORDSHIRE

Information, Insurance & Advice Centre

Telephone 01782 713822
4 Merrial Street, Newcastle, ST5 2AE
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THE SENTINEL Tuesday August 12, 2003

Housebound teenager Michael Bailey whose wheelchair was
destroyed in a firebomb attack on his Trentham home is mobile again
- thanks to a kind hearted business. Michael, aged 17, whose rare
congenital disorder has Ieft him with the body of a seven-year-old,
was given his new specially made wheelchair by Castle Comfort
Centrein Wolstanton.

It was handed over & his Parkwood Avenue home by Graham Scott
fromthe firm.

CCC Ambassador/Public Relations Executive (part- time)
Graham Scott is seen proudly presenting the wheelchair...
Picture: Dillon Prendergast, Clarion

Picture: taken by a grateful parent

WHO EVER HEARD OF A BUSINESS
NOT WANTING TO MAKE A PROFIT?

By Emily Tongue, Freelance Clarion Reporter

Wolgaton based Castle Comfort Centre
explained to the Clarion why one of their best
sdling products hes recently been put on offer to
the local community at cost purchase price
without any gain to the company.

Julian Lewisof CCC told me'A growing part of
our business is coming from people buying
presets for their relations and loved ones
especidly a Christmas, anniversary and birthday
time 'Whilst we thrive on marketing mation

fumniture here it is dear from many requests thet a
small and very dfordable inexpensive item should
be available dso. 'So the ever popular Classic
Cane falding adjugable walking stick, is on offer
ajust £10.

"The average age of vistors to our showroom
since we darted this, Julian continued, 'has
dropped noticesbly, as quite a number of teenegers
now find the problem of what to get Grandfather
/Grandmafor Chrigmas has ben solved'.

This seams to be
proving  another

2-4 High Stredt, welcome service by
g%&(ﬂ;}ge‘”mle this innovative local
Telephone: 01782710008 Sk but e ae
Also open Sundays 11am-3pm thet the pgﬁer is
limited and may be
e withdrawvn - without
50 Piccadilly, Hanley, notice. So why ot
.. . . Stoke-on-Trent tha cift redll
Distinctive Ladies Wear [y s B I T

Telephone: 01782 264196 advance? It will be

gopreciated!
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By Clarion Business Correspondent

Julian Lewis at Castle Comfort let us in on the fact
that it is not always to be assumed manufacturers of
fine products need new retailers. In fact on numerous
occasions Sherborne, undoubtedly the highest
quality maker of furniture in the UK told CCC that
to respect something of a 'closed shop' arrangement
with other deders they could not supply them.
However, this year things have changed - word
probably got out that not only has CCC quickly
become one of the largest supplies of riser-recliners
in the UK, but despite having credit accounts with
suppliers (up to 3 months in some cases) they prefer
tosettleall invoicesonarrival. Julian explained 'we
negotiate the best discounts because of thet, and any
savings made can be reflected in our prices charged.'
'In addition' he explained 'most of our customers
pay us on delivery, so what's the point in keeping a
manufacturer's money for months? - 'The respect
we've eaned in the industry for this policy is
tremendous. 'Eventually Sherborne started to supply

A MESSAGE FROM THE
TOP AT SHERBORNE

"We are delighted to become a supplier to
Castle Comfort Centre, a Mobility Centre
which clearly gets involved with its local
community. We feel sure that our electric
lift & rise' chairs and matching furniture will
enhance their product offering and wish
them continued success in the future.”

Chris Fort, Managing Director
Sherborne Upholstery Ltd.

NEWS

AnothBif delivery CF floe quality furniture,

us and we've raised their eyebrows aready with the
size and regularity of initial orders to them, not just
the speed at which they get paid.’

'The quality of this range is just something out of
this world," concluded Julian 'and as ever we
welcome the fact that people shop around because

THE COMPANY

Starting as a small family business over 70 years
ago, Sherborne has grown into one of the most
successful upholstery businesses in the United
Kingdom. Manufacturing all our own frames
every piece is fully produced (not just
assembled) in our factories. Not only that, but
with our excellent

reputation for high

quality, quick and

efficient service and

value for money, many

of our designs are

already established top

sellers.

we'll have no difficulty impressing customers with
our keen prices and excellent service.'

Products from Sherborne are proudly on display at
CCC's headquarters at Wolstanton and at their
popular indoor Hanley Market venue and remember
if you can't get to them - they'll come to you!
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Just sob for your National Health Service!

By Our Man in Buenos Aires

Castle Comfort Centre director Keith Simpson
explored hisway into northern Argentinato get a
first hand glimpse of hedthcare standards in an
extraordinary country thet is economically and
administratively ~ completely  destroyed.
Ironically, it is a nation that has rich and vast
natnral wedlth from agriculture to oil, precious
metals, wine production and  other
manufacturing  industries all successfully
exporting. Buit it is so politically corrupt and
badly managed thet the despicably treated non-
wedthy Argentines (the large mgority) ae
hungry, in fact often starving, lack basic medical
care and Me frightened to demand their basic
humen rights for fear of igniting the return of a
military dictatorship.

Instead of being, as it should be a shining
example to the rest of third world Latin
America, this beautiful nation containing a
dignified and proud people is now merdy a
symbol of suppression. Its consderable number
of highly trained doctors (those who do not flee
the country) arerarely ableto practise their skills
due to afamine of basic drugs and facilities.
Keith spent time a San Pedro, in the Jujuy
province and visited the town hospitd. Some
pretty horrific cases were witnessed but typical
was that of farm labourer Candido Quispc.
"This guy was screaming with pain continualy"
Keith explained. "He had been lying there for
eight days with gdlstones as big as golf bdls
needing urgent removal. "Due to the fact his
employer hadn't passed on his socid security

The hospital main entrance affords easy access for the disabled - NOT!

payments for years he had no right to nationa
hedth cover s0 the hospital couldn't tregt him.
"Candido and his family were so poor that none
of his children had been able to &fford the bus
fare from ther village 60 kilometres away to
come and visit him, let adone pay for the
trestment.  "A nurse explained thet all the saff
in the hospital had clubbed together to get the
operation done there privately but were
struggling to raise the anaesthetist's fees

"I went to see the hospital adminigtrators and
mede them pledge that if | paid the shortfall of 80
dollars (about £45) they would get thejob done
quickly. "They promised action rather
unconvincingly, but | still gave them the cash.
'The following day | returned and the guy was in
aworse date - having had his hopes raised then
told there would be addlay. "Again | was given
reassurance the operation would go ahead the
following morning. "1 mede sure | got back at
daybreak to be told that they were all prepared
but rain during the night had caused ancther

postponement.  "Rain? - apparently the
anaesthetidt's suit had been Ieft outsde to air and
it got drenched.

"However, it wes all eventudly sorted out after
another day's wait and Candido came through it
al well. When he came round | redlised thet
despite  his post-op weskness he was
unsuccessfully trying to grab my hand to say
thanks. "He didn't need to do that - his
moigtening eyes expressed his grditude and the
tears shortly to gppear on his cheskswere not for
his beloved Argentina, but out of relief.

" Al that went through my mind at that point was
that | needed everyone in North Staffordshire to
know about this," concluded K eith, "because we
just don't know how lucky weredlly are."

FALKLANDS FORGOTTEN -A victorious
Argentine, a happy English traveller and an
unwanted gallstone!

(This article appeared with our consentin the Buenos Aires Herald, South America's leading English language newspaper.)
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Walkin Systems
versus Bath Lifts -
the debate continues...

By Harry Leake

We reported on the problems with walk-in bath
systems inthe previous Clarionand WOW! Has
that caused a stir with the makers/importers of
that product!

A further interview with Keith Simpson, founder
of CCC confirmed that the Wolstanton based
homecare company has now decided to cease
becoming involved with walk-ins at all due to
several reasons. L eaks on the door seals, at some
stage, are virtually guaranteed. The installation
costs thousands of pounds (which may prove a
poor investment if only used for the twilight
years of a person's life), and there are practical
use disadvantages such as having to endure a
concentration camp style of having to wait in the
bath naked and cold while it fills and empties.
More importantly though, the firm feels that the
bath-access problems which many people in
Staffordshire have can be solved by an
inexpensive, portable battery operated product
calledtheREV OL UTION and comes backed up
with ace German technology.

Keith told us, 'we have sold thousands of them.
'The profit to CCC isn't huge compared with
what could be earned installing a walk-in bath
system, but it is such a simple trouble free
exerciseand VERY economical to our customers
that we are sticking to our policy. 'The
REV OL UTION fitsneatly into the existing bath
in seconds and problems are rare, but anyway we
can offer a two year on-site warranty just in
case.'

CCC'sfounder went on 'One Hampshire based
importer of walk-ins reacted angrily at the
Clarion article. 'They kept writing to the
industry magazine naturally blowing off steam
and although | joined in the banter at first | then
kept out of it - we are too busy here unloading
pallets of bath lifts! 'Their point was that my
claim that all walk-in systems may leak was
nonsense and that THEIR particular product
didn't and couldn't leak - "impossible" they say
. "it's tested in Canada" ... "and it'sfireproof
too!"
'My experienceinlife,' Keith concluded, 'isthat
if it can go wrong it just might and if the
salesman says it won't - it's guaranteed to!"
And at the Clarion we are sure tha due to the
public reaction in Staffordshire on this subject
(see readers letters on page 12) we think Castle
Comfort Centre are entitled to declare
'CHECKMATE... but please enjoy your bath!

Young and Old

The Five Mog Senior... (all ladies!)
Ellen Burton of Cauldon Low - 96
Elspeth Nicholls of Tean - 96

Hilda Hall of Walton- 98

Ethel Svestmore of Hanchurch - 99

and Annie Mayer of Biddulph - 101!

and the Oldest Man...
Normean Breeze of Penkhull - amere 94

,We've got the

lot! - CCC dients- age no barier!!!

The Six Mot Junior...

Rebecca Shepe of Ball Green - 11
Rebecca Grundy of Longton - 17
David King of Northwood - 16
Holly Banks of Uttoxeter - 27

Gilly Abbotts of Sneyd Green - 28
and Mathew Dooley of Knutton - 24

We bid afriendy WELCOME to
visitors to the hospitable

WOLSTANTON
VWMC

Function room available
for Private Hire -
Weddings, Birthdays, etc.

+ Dancing every Wednesday to our
resident organist
 Okielime Dancing every Sunday
PLUS Open the Box

EXCELLENT GAMES ROOM FACILITIES

including: Snooker, Pool, Darts, Crib,
Skittles, Indoor Bowls

Telephone: 01782 616736

CHETWYNDHOUSE,
HIGH STREET, WOLSTANTON
Only 20 metresfrom Castle Comfort Centre

Hopkinson - Wootton - Lovait

Funeral Directors

Compliments to Castle Comfort Centre
on brightening up the village

2 VictoriaSreet

| 15Chetwynd Srest
Wolsarton Chesterton
Newcadle-under-Lyme Newcastle-under-Lyme
Staffordshire Staffordshire

01782 715152 017652 561444

Edablidhed 180 |
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A Fare
Retirement!

By Horace Holmes, Clarion reporter

The end of 2003 sees the retirement of
popular hackney-cab driver KEN
KNOWLES of Newcastle. We are asked by
Castle Comfort Centre to thank Ken on their
behalf for many years of impeccable and
reliable sarvicein being akey part of the
mobility company's courtesy transport
service. In  fact, he was warmly
recommended  for the 'Courteous Cabbie'
award offered by the Campaign for Courtesy
recently and has now been awarded datus of
Honorary Member.

CCC ae awae tha many potentiad clients
are unable to maeke their way to Wolgtanton
9 trangport to and from the showroom is
arranged - with no obligation to buy
anything. If the firm's own vehicles and
drivers are occupied - Ken has aways
stepped in.

Onedlight drawback.... wearetoldby CCC
that when he arrives there with the visitors,
the specidist advisory gaff often have little
to do asKen, a purchaser severa years ago of
CCC's products for his family hes dready
sung the praises of the company so much that
the potentid dients minds are aready made

up when they arrive!

The Clarion and Castle Comfort wishKena
long, happy, restful and enjoyable retirement
and send him best wishes, and good luck
goes to Anthony, his son-in-law, who is
taking over the business.

CHAMPION CHAUFFER

Ken Knowles, pictured here, along
with his deserved award.

NEWS

ANY COLOUR YOU
LIKE AS LONG AS

IT'S BLUE OR RED

(BLACK) IS EXTRA!

By Simon Smith, Pride Maobility Products M.D. and Stand-In Clarion Transport Editor.

The Americans have come a long way since
Henry pushed hisfirst Ford (black only folks!)
off the production line and such a history in
vehicle design and production may be one of the
reasons why this summer a Pride Mobility
we' ve been overwhemed by the success of the
GO-GO scooter range.

More amazing is how we persuaded Castle
Comfort Centre to supply them, as this thriving
company, dedicated until now to riser- recliner
chairs and dectric beds, never planned to get
into what they called 'the motor trade' In fact
the arrival of our compact travel vehicle has
been s0 welcomed by Staffordshire people that
CCC have renamed and registered their own
trademark for the roadster - THE VAYA BIEN.
There are dready scores of them in the region
and many moreto follow.

The GO-GO Travel Scooter (or "VayaBien") is
available as a three or four-whed vehicle and
has a maximum weight capacity of 113 kg (18
stone). It has an easy lock-up system, adjustable
tiller and essy-to-remove baitery pack. Scratch
resgant plastic in Red or Blue, flat-free tyres
and easy-to-use controls make this lightweight
soooter (the heaviest piece weighs only 13 kg -
295 |bg!) into adurable and versatile machine.
For convenient trangport and storage, the Go-Go
3 and 4 easily disassembles into 4 lightweight
pieces to take with you in the boat of your car.
Using the off-board charger the battery pack can
be charged on its own, saving you time and
effort. Competitively priced, the Go-Go Travel
scooter will meke a useful addition to your
trangport needs. Go for one!

Sorry wedon'tdoitinBlack.

The CLARION tharks retiring Kozee-Slegp
Sdes Director, Bill Williams, for supplying
various taes - yetlheonly oe negr liteble for

publ|ca|on in our family newgpeper goes as

A rmn is driving up asteqo naTov mountain
road. A women is driving down it. As they pass,
the women leans out of her window and shouts
'PIG!" The immediady leans out of his
window and yells 'GET LOST!" They eech
continue on thar way but as the men rounds the
next bend he cashesinto apig st in the middle
of the road. If only men would ligten!”
THANKS BILL - AND HAPPY RETIREMENT
TO YOU TOO.
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he new Vaya-Bien™

Travel Vehicle takes

easy transportability
to a whole new level! It
quickly and conveniently
disassembles and the
heaviest piece weighs only
13 kg (29.5 Ibs), so feel
free to take it anywhere,
even without a lift!
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T
In Memoriam

When a loved one eventually dies our
thoughts turn, naturally enough, to how
we can have them remembered and how
we can thank those who cared for them
towards the end.

At this time of sorrow many think of
giving to a charity in lieu of flowers at the
funeral, collecting all donations and
sending off a cheque in return for a letter
of thanks.

However  well intentioned  this,
understandably, may be - your donation is
aonce and over thing - but have a thought
towards others within your community
who could in the future be in need of that
same care.

Small comforts can mean a lot to these
persons, and for a more lasting memorial
to your loved one a gift to the nursing
home for the comfort or improvement in
the quality of life of residents could mean
alot more.

Castle Comfort Centreiswilling and able
to supply items such as a wheelchair,
customised armchair or the like with a
plague in memoriam of and thanks to the
centre of your choice.

It is niceto see alocal company that both
understands these difficulties and is so
willing to come to the aid of those so
impaired. It is hard to see why more do
not use this as a natural alternative to
flowers or a way of using any small
bequests in such a tangible and lasting
way.

For alarger inheritance, then professional
financial advice should always be sought
from a qualified and Independent
Financial Adviser before  any
commitments are undertaken.

Dear Castle Comfort Centre

We are writing to acknowledge and thank you
for your recent help following the passing away
of Mrs Wladyslawa Hryciuk. The wheelchair
we obtained from you is now being donated, in
her memory, to Ward 31 (the day renal unit) at
the North Staffs Hospital complex. She was so
well treated and cared for on the unit that thisis
the least we can do. We are sure an item of
equipment always in such short supply will be
useful.

Also, we are particularly touched that your
company is arranging to manufacture a
memorial plaque in the name of Mrs Hryciuk
which hopefully the staff at Ward 31 will be only
too pleased to suitably place.

With kind regards
The Family of Mrs W. Hryciuk

The Truly Affordable Lightweight

Aluminium Manual Wheelchair...

Lightweight Weighs only 14kg complete, and only
9kg without wheels or footplates

Adaptable Transit or self Propelling

Comfortable Padded Seat and Backrest

Affordable Excellent Value for Money (£275)
Versatile Swing-Away Armrests for use at a Desk
or Table

Quality Sturdy Construction with Powder Coated
Frame

QLA ND TOWNHO WALKING STICK FERRULES

ShortI; available to rent/lease or buy - 2 bed -
recently refurbished end town house. Double are replaced FREE a CCC

glazed and centrally heated. Stair lift. High Just call in at Wolstanton or

security although situated in quiet, respectable Han|ey M arket
area with excellent neighbours. Suit retired , . : .
person/couple. Tel Newcastle 612771 That's CCC-Serving the Community

USE IT WISELY -It's Yours

Inheritance? Policy maturity pay-out? or simply a sum of money built up through careful
saving? Before you commit larger amounts of money into investments
Always take INDEPENDENT AND PROFESSIONAL ADVICE

81 DIMSDALE PARADE EAST, WOLSTANTON, NEWCASTLE, STAFFS ST5 8DP

Authorised and regulated by the Financial Services Authority
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Next June, three hard working hospice staff will
be walking the Incatrail in Peru. Joy Mulliner,
Angie Thorneycroft and Jeanette McCartney
will be trekking the arduous route for days on
end enduring high dtitude (over 13,000 fedt)
conditions. It's al in ad of the HOSPICE AT
HOME SERVICE which provides cae for
patients who choose to soend their final daysin
the place they know and love... their home. The
girls have forked out the cost of the expedition
themselves and hope to raise over £9,000.
National Lottery funding for this service ends
soon therefore much needed funds hopefully
will be raised through eforts such as this,
rallies, celebrity dinners, auctions and CASTLE
COMFORT CENTRE ae plessed to be the
principal sponsor.  Already the Wolgtanton
company has garted the ball rolling with acash
injection, aong with the donation of a riser-
recliner chair and rolling walker to be auctioned
or raffled.

The brave and adventurous trio deserves the best
of luck and we hope the CCC tee-shirts wear
well!

Do you wart to help?

Please make cheques payable to:
"HOSPICEAT HOMEAPPEAL - PERU"
and these canbe sentto CCC, FREEPOST
50 HIGH STREET, WOLSTANTON,
NEWCASTLE ST5 0BR.

OR TO - DMH BARLASTON ROAD
BLURTON STOKE-ON-TRENT ST3 3NZ.

Alternatively pop in to CCC's Wolganton or
Hanley Indoor Market branches where raffle
tickets and collection boxes are in place.

(Castle Comfort Centrelink itsto point out that their assistancein this
matter comesfromadditional fundsand in noway affectsthe benefits
provided to their long established Doug Brown Motor Neurone Fund)

Sponsored by
CASTLE QOMFORT CENTRE

Joy, Angie and Jeanette pictured here, told The Clarion "Every blister we suffer and
every shallow breath we puff will be worthwhile".

- LOCAL CARE CENTRE USED AS POLLING BOOTH!

By Hanley Reporting Squad

Ailing Bethesda Chapel came a respectable
fourth in the B B C Retoration final and dthough
missing out on a£3.5 million lifeline that would
have guaranteed it avoiding the bulldozers -all is
not lost. The interest that has been generated in
this historic jewel means that efforts to preserve
it will continue.

Enthusiasts of Bethesda hardly expected thet
their cause would be 'up in lights' but thet is
precisaly what happened when loca mobility
products specialist Castle Comfort Centre
becameinvolved.

Someone asked if a supporting pogter could be
put up and the C C C g&ff, agreeing it wasagood
cause, dso used ther digital outsde display to
declare "VOTE BETHESDA" for the days
running up to the final at the Tower of London.
The scrolling sign which has been a local
landmark for some years in Wolgtanton village
informing everyone of the time and temperature
suddenly turned their showroom and offices
into an unofficial polling booth! Members of the
public were calling in to vote. The Evening
Sentinel reported goings on, then Radio Stoke's

Radio Stoke's Paul always hungry
for news.

mobile broadcagt vehicle arrived and asked for
a live interview with the company saff and
various '‘Bethesda spin doctors who were
canvassing passrs-hy in thevillage for votes.
Keith Simpson, Director of CCC told the
Clarion - "It was all good fun and we think we
did our bit in supporting the cause... the people
who called wanting to use our phone to vote
were given permission to do so, aslong as they
promised to match it with another call from their
phones a home!'
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We love to hear what you have to say...

Sir

Thank you for your article in the last Clarion
explaining B T'schoosetorefuseservice. | have
had this in place for some months now and got
rid of most unwanted callers - it really works!
Perhaps you or your readers can comeup with a
sensible suggestion on how to beat the
ridiculous farce of directory enquiries 118 118
etc - it is a total shambles and obviously
designed to confuse all, cause vulnerability and
rip everyone off.

To me there seems something morally wrong
that people can be charged for essential
information at all just to use a service that
chargesyou again? Perhaps agroup could form
to buy between them a 192 computer disk with
all directory enquiries numbers on then spread
the word via your newspapers to invite anyone
to phone the group member who has it on their
computer (paying for anormal call) to begiven
the information.

| suspect however, that the greedy profit hunters
would cry foul and have it outlawed. Just a
thought.

Yours truly
William Eagles
Whitmore

Mrs JR from Smallthorne writes..

Dear Clarion

My husband, already disabled was taken to the
N. StaffsRoyal Infirmary in May with breathing
difficulties. Waiting on atrolley to betransferred
into a ward the porters came to transfer him on
to a wheelchair and dropped him breaking his
one leg that was usable. The only reaction we
got from all concerned that they were unaware
that there was a 'no lifting policy' on my
husband's records.

An apology and genuine concern would have
made us less bitter, but thereis clearly no chance
of that. We are all so angry about this that legal
action isbeing taken viamy daughter's union.

Doris F of Newcastle wrote to The Clarion
with her mixture of feelings towards the local
NH S facilities

Dear Sirs

Y ou asked for opinions good or bad about the
local hospital. When | was rushed inwith heart
problems this year | experienced during the 3
weeks spent on the ward a remarkable contrast
in care, efficiency genera concern for patients
and enthusiasm in all departments. One part of
meisfull of praise for my problem being sorted
out yet the other couldn't help noticing a big
attitude shortfall and now with time to reflect it
could be put down to one factor aone - it
depended who was in charge of the ward at a
particular time.

When certain shifts produced a rather large
military style dominant character with the title
of Staff Nurse | couldn't help thinking about
years gone by - the type portrayed by Hattie
Jacques of "Carry On" fame, because this | ook-
a-like and act-a-like old fashioned matron
certainly did thebusiness. Respect, tinged with
almost fear oozed from her understudies, people
moved faster, held their heads higher and
generally seemed to get things done. When she
was in charge it was as if my recovery rate
increased.

| wouldliketo thank all concerned who looked
after me and it's perhaps a little naive to expect
a step backwards in time but surely the highly
paid National Health managers might agree that
| have a point?

Dear Sirs,

After reading your front page article about the
man who had his cancer scare sorted out in
Spain | called into aclinic recently whilst there
onholiday. | saw an EN T specialist and told her
about my private sinus operation done back
home a couple of years ago and that | had been
told repeatedly since that the embarrassing,
runny and unpleasant nasal discharge | had was
to be expected and put up with.

She tactfully made me put away my Spanish
phrasebook as her English was clearly better
than mine and then promptly diagnosed mild
sinusitis. A course of antibiotics, special sprays
and advice as to what atmospheresto avoid for a
whilewasfollowed by aspecial courier delivery
the next day of nebuliser breathing equipment to
use for a week.

The doctor even went to the trouble of phoning
me at my hotel before the follow up appointment
to seeif | was behaving well and sticking to the
instructions!

The problem has now gone, seemingly for good,
and the bill - a sniff (just a pun) at 240 euros
(£168) seemed amazingly cheap! | am
extremely grateful to Doctora Palacio of the
Clinica de Nuestra Senora de America and
thanksto The Clarion for causing meto havethe
ideato pop in therein thefirst place!

Mr Arnold Jackson
Penkhull

46 Kingsway West
Westlands
Newcastle
StaffsST5 3PU

Dear Ed

| read with interest the feature on the front page
of TheClarionissue3concerningtheNewcastle
shopkeeper thought to have cancer and finally
being treated in Spain for a non-malignant
lipoma.

| had areal tumour and my treatment on the

NH S could not have been more different.
Seeing my GP complaining of irregular bowel
movements, he examined me and was concerned
enough to contact a consultant at the City
General Hospital, Stoke.

6 days later | saw the consultant and had a
biopsy taken.

10 days &fter that | saw the consultant who was
certain that it was cancerous but required a
further biopsy. | was scheduled for surgery 2
weeks later, subject to the results of the second
biopsy. This was postponed for 2 weeks to
allow for radiation trestment advised by the
Medical Team to shrink the tumour and make
the surgeon's job easier and more effective.
The colostomy surgery was successfully carried
out shortly afterwards.

The treatment | received at all times during this
surgery, post operative treatment and
subsequently wasfirst classand all ontheNHS.
When the consultant first diagnosed possible
cancer and | enquired what the time criteria for
the operation was, he replied that if | had
planned a holiday for the end of the month he
would advise | took the holiday and he would
schedule surgery afterwards. However if | had
wanted to postpone it would be too late.

As a precaution against the return of cancer the
medical team insisted | have 30 weeks
chemotherapy.

| have volunteered to participatein thetrial for a
new anti-cancer drug for 5 years. This is the
least | can do in return for the new lease of life |
havereceived fromtheNHS.

| hope thiswill give hope and encouragement to
anyone similarly diagnosed with the 'C'.

| am aretired IT Engineer with no connections
with the medical profession so there was no
preferential treatment involved.

Yours sincerely
Norman Wood (Mr)

Dear CCC

Thank you for recommending, last year, one of
your battery operated bath lifts. We had
anticipated moving so when it came to the
crunch a deciding factor was that we could
easily bring our useful device withus. Hadthe
necessary £5,000 commitment been made fitting
awalk-in bath conversion at our bungalow in
Newcastle we might have still been there along
with George's awful asthma problem - but it's
much better and healthier here on the coast!

From George and Maria Francis
(formerly of Bradwell)
Nivens Court, Brighton

Dear Sirs

After experiencing two years' use of my CCC
bath lift | can now see why you made the
criticisms that you did of walk-in bathing units.
| am over the moon but my brother, luckily for
him quite wealthy and wanting "the best", had
such a beast installed by a national mobility
company and is now having regrets as the door
seal regularly leaks. They are sorting it out but
he could do without the inconvenience.

111 be in touch when | can afford my electric
bed!

Mr B. Lamont
Trent Vale
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How happy are you at bedtime?

By Clarion Reporting Team

Considering we spend athird of our lives doing
it, time goent in bed is not always as enjoyable
asit could be. Ask adoctor what is probably the
most common saement heard from a patient
before they even sit down for the gppointment
and it might be "It's when | first wake in the
morning..."

The problems caused by a bad night's red,
uncomfortable deeping position, an old bed
with unsuitable mattress are endless and because
of this a multi-million pound industry has
emerged in the UK the ELECTRIC
ADJUSTABLE HEALTH BED. Until recent

You could be mistaken for thinking that
Ellen Burton of Cauldon Low has just
had six numbers up on the Lottery - No,
she believes a far better stroke of luck
was choosing a CCC Relaxomatic
adjustable bed. She quipped "With this
bed, and beginning my 97th year, | can
now think about retiring!"

Best wishes go to Ellen from the Clarion
and all at CCC (and NO her stated age is
not a misprint).

years, this product has only been available from
the national heavy- sales companies and to fund
expensive advertising and agents commissions
the cost can easily run into thousands... which is
why North Staffordshire homecare company
CASTLE COMFORT CENTRE have caused
quite a gtir in the industry, specialising in high
quality adjustable beds a a fraction of what one
might expect.

We asked Dillon Prendergest at the company if
customers regretted paying just a few hundred

Margaret Stacey's
adjustable bed clearly
gets the aproval of the
grandchildren! Since
we visited this
delightful family at
Newstead, Margaret
apparently has moved
to the Longton area
and CCC would liketo
update her records -
otherwise she may
not get the new year
calendar!

Does anyone know
where she is?

pounds for a product that they hed previoudy
thought would be beyond reach. Dillon, injust
his second year with CCC said "I am not a
sdesman - please ask some of our customers
what they think" - and the Clarion did exactly
thet. Our reporting teeam spent a few enjoyable
hours visiting a random sdection of Castle
Comfort's clients and we think that the
comments made and expressons on faces on
this page spesk volumes. Clearly, NONE of
these people are unhappy a bedtime!

An adjustable bed may help sufferers of the following health conditions

Raised head position helps:

« Asthtma* Breathing Problems Emphysemas HiatusHerniae Sinusitis

*Upper and L ower Back Problems
Raised leg position helps:

« Poor Circulation « Muscular Problems  Easing Rheumatic Pain in Hips, Knees and Ankles

« Sciaticae Fluid Retention VaricoseVeins
Contour position helps:

 Back Problems « Muscle Aches and Pains in all parts the body ¢ Shoulder Tension
* Rheumatic Achesand Painse Pressure Arease Spina Disorderse Hip Problems

«Stress and Tension

CASTLE COMFORT CENTRE
offer one of the best ranges
of electric adjustable beds in

the country. Call today to

find out more and how you can
try out our demonstration
models
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BY PETER SANGARNI Health Correspondent

One of the C C C teamwas sent by hisbossto the
Hearing Care Centre for atest as it wasn't clear
whether he had a hearing problem or just
occasionally didn't want to listen! Apparently
he has no defect at all but Dillon returned with
an explanation as to why mail shots to the
Wolstanton firm's data base announcing their
new link with the Hearing Care Centre hadn't
produced a huge response.

Jane Bateman (Trainee Hearing Aid
Audiologist) explained to Dillon that when

By comparison, experience shows that the need
foraSTAIRLIFT is more of an urgent one.
Most requests for a quote at C C C come before
11 in the morning after another night'sirritating
battle to combat stairways - and most enquirers
are delighted that not only is the cost much
lower than expected - but an installation can be
completed free of fuss within afew days. Castle
Comfort offer the best of both worlds in this
respect, local service and national back-up
through their long established partner
companies. A FULL SIZE WORKING
STAIRLIFTISAT WOLSTANTON FOR YOU
TO TEST RIDE!! - Just call in. The lack of
bungalows in North Staffordshire (and the few
available are enormously expensive) means that'
a STAIRLIFT is the practical, economical and
sensible answer.

Bank House, 50 High Street,

NEWS

someone suspects a hearing problem, because
they can put up with it indefinitely they just
delay actiontimeandtimeagain. Afterall, itcan
be tolerated without fully realising what loss of
quality of life (and irritation to friends, family
and work colleagues) it can cause. Eventually
most people get round to doing something about
it - but records show that it takes on average 7
years!

So C C C havetaken the view that patience is the
answer in this area, but are optimistic that the
services offered by The Hearing Care Centre
will in the medium term be of great value to

(adj. Medical Centre), Wolstanton,
Newcastle-under-Lyme ST5 OBR

Open: 9.30am - 5.30pm (Sat until 4.30pm)

Sundays and evenings by appointment

their customers. Advances in technology mean
that a hearing defect can be addressed by
amazingly unobtrusive digital hearing aids at a
much lower cost than expected.

Free, no obligation hearing tests are available
at Castle Comfort Centre's premises at
Wolstanton, so why not call the free phone
number on this page.

After all, if you are the average person, you
could always book an appointment for 7 years
next Monday!!

If you are thinking of a
hearing aid for the first

time, or ae an
experienced hearing aid
user, then you can

take advantage of the
latest developments in
computerised hearing aid
science.

Alison Ridgway
Hearing Aid
Audiologist

Our expertise enables us to recommend and
prescribe the leading systems in hearing aid
technology. As our service is not associated
with any single manufacturer, we are able to
offer genuinely impartial advice on the best
hearing aid for you.

NEVER A CROSS WORD IN
85 YEARS OF MARRIAGE!!

By Clarion Overseas Correspondent
Some couplesthese days perhaps couldn't go

85 minuteswithout a fight so when the dubious
news broke about a Taiwan couple celebrating
eight and a half decades of marriage without a
row had to check it out.
Y esit'strueand comfirmed... Farmer LiuY ung-
Yang 103, and Yang-Wan, 102 got married in
April 1917, dfter a 'courtship' of twelve years.
Young Yang at the age of five was sent by her
family to live with future husband to learn
how to respect and teke care of a man.
Taiwanese custom  ensures proper
apprenticeship in this area thus avioding future
conflict.

About 40 of their children, grandchildrenand
great grandchildren partied at the couple's
home in the north of the country to enjoy the
occasion. The Milestoneisnow recordedinthe
Guiness Book of World Records.
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By Clarence, Clarion Independent Reporter.

At last! - the leading Midlands' mobility
specialist has achieved a goal that has been
awaited since it began trading in 1999 - the
privilege of having a CENTURION client -
someone of over 100 YEARS OF AGE!
Castle Comfort Centre's research department
have always been curious to learn just how
many Staffordshire residents are around aged
100 + but despite there probably not being that
many, guessed it was only a matter of time
before one came along.

MRS ANNIE MAYER, of Biddulph has
recently celebrated her 101st BIRTHDA'Y so we
thought it appropriate to pay this remarkable
lady avisit at her home in Biddulph.

Annie's RELAXOMATIC adjustable bed was
acquired some months ago and whilst many folk
getting on in yeMS 'have the bed brought
downstairs' in this instance it is far from the
case. Twenty-odd steps are negotiated nightly to

Clayton Lane, Trent Vale, Stoke-on-Trent S J4 6PQ

CCC Approved - An honest, reliable garage

the upstairs bedroom (with daughter Ruth
following not too far behind) - no sign or even
the thought of a stair lift.

She must have been asked a million times if the
secret to such longevity is not'smoking or
drinking so we decided to investigate what else
is responsible, other than the pure Biddulph air
... answer, simple - 'lI've been looked after' In
fact for thirty years Annie's three children
RUTH, ISABEL & DAVID have been totaly
dedicated to ensuring that the only place for
Mum to spend her yeMS is in her own home -
and that is exactly what will continue.

Annie enjoys life to the full, in fact our visit was
cut short as the delightful aroma of home
cooking meant lunch was about to be punctually
served.

Apart from a recent cataract operation on one
eye (sheis now hoping for the other to be sorted
out) visits to the doctor or hospital are
infrequent.

Impressive beyond doubt is Annie's memory

Pictured, still going strong with a smile
and thumbs up - MRS ANNIE MAYER -101

and knowledge of the area - on mentioning
Castle Comfort Centre and her electric bed she
responded 'yes, that's the place just along from
Porthill roundabout' and continued to give us
exact directions how to get back!

We send our warmest regards to a truly
wonderful lady, and the Clarion and C C C staff
look forward to celebrating her one hundred and
second anniversary.

Are you 100 or more? If anyone has
information as to just how many
centurions are in the Clarion readership
area or you know of someone in particular
who has received the Queen's telegram,
please tell us.

PREVIOUS CLARION COMPETITION RESULTS

Wow! Hundreds of you found the three animals tucked away and most of you knew
that a CHINCHILLA comes from South America (No, Simon Grindey of Bakewell - its
NOT Derbyshire, thats a wallaby!) but the lucky winner drawn out of all the correct
entries was MRS MARIE FORD OF HEMPSTALLS LANE NEWCASTLE - WELL

DONE! - £25 IS YOURS. OUR WORDSEARCH GAME PROVED JUST AS
POPULAR WITH MR GRAHAM LANDON OF CLAYTON PRODUCING A
REMARKABLE 132 WORDS!!! He is now the proud owner of a C C C 4 wheel walker
value £169. The Reverend Martin Oram of Hanford came second and receives

£15 worth of Marks & Spencer's vouchers.

Many thanks to all entrants and better luck this issue

AL L valid entries will receive a £100 DISCOUNT
V OU CH ER redeemable against any purchase from
our Staffsmatic range of movement furniture.

A. fantagic CCC 4 WHEEL ROLLING WALKER
WORTH £169!!

£15Marks & Spencer Voucher

You need to make up at least 19 wordsto enter.

THEOVERALL WINNER WITH THE MOST
WORDS WILL RECEIVE THE MAJOR PRIZE

CLOSINGDATE 157.04

At least nineteen words
exist. All must contain
the centre letter and no
|etter can be used moare
than once. Minimum
four letters in each word
- no pluras, verb forms
ending in 'S and your
entry must have at least
one nine letter word.

Good luck...

Post your entry to: CASTLE COMFORT CENTRE
FREEPOST 50 HIGH STREET, WOLSTANTON,
NEWCASTLE, STAFFS. ST5 0BR

(no samp necessary)

Solution and prize winners - see next CLARION
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This Autumn has seen the arrival at CCC of a
new team member who, &fter joining National
Westminster Bank from school 26 years ago and
progressing to Newcastle Branch Business
Manager has dramatically embarked upon a new
and exciting career.

Ann Bruce, pictured here, will be a tremendous
asset to the growing mobility products company
which was formed just 4 years ago. Ironically,
the firm's headquarters (containing Ami's new

New team member - Ann Bruce

NEWS TO SMILE AT

YOURE A POLICEMAN? - SEW WHAT!

By Becky Shipley (14) Stand-in Clarion Reporter

Castle Comfort Centre customer CONSTANCE
LEADBEATER 87 of Basford was spotted
driving her Vaya-Bicn scooter flat out at 4 mph
through The Brampton. Nothing unusual
perhaps, but she was, &. the same time, juggling
a ball of wool and demonstrating her skill with

° FREE Delvery
°* OPEN 7 Days

28-30 High Street
Wolstanton

her safety, a Newcastle Police patrol
motorcyclist pulled alongside and shouted
'Madam - pull over'. Octogenarian Connie
didn't brake and just wanted to continue on her
way ... so true to the form of a lady never short
of a quick response, raised the knitting

Mike, Sue & Family
Welcomeyouto

THE MUSEUM INN

George Street Newcastle

(01782) 623866
Real Ales a Speciality
"Good Beer Guide 2002"

| (The "Mewy" is also an official CCC team watering post)

Would you like further details?

Simply fill in the slip below cut if out and return

in an envelope addressed to: CCC,

50 High Street, Wolstanton, Newcastle-under-Lyme, Staffs. ST5 0BR - (No Stamp Necessary]
or Telephone FREE on 08000 832797

RISER RECLINERS
ELECTRIC BEDS
SCOOTERS
WHEELCHAIRS

NAME:

Yes, | would like further no obligation details on: (Pesse tick ay hoey

A FREE HEARING TEST

DIGITAL HEARING AIDS
STAIRLIFTS

BATHLIFTS
ADDRESS:

TELEPHONE:

office) is at Nat West's former branch building at
Wolstanton - quite a homecoming!

She is already enjoying having a varied and
wide number of responsibilities including the
marketing of the Company to the professional
sectors, although importantly Ann will be at the
helm of Castle Comfort's dynamic and
ambitious franchise plan to become a UK-wide
brand name during the next few years. The
Clarion offers her best wishes and also pass on
regards from many at Nat West, who will have
their fingers crossed for their friend and popular
former colleague.

ITSNEVER TOO
LATE FOR A LAUGH

Bertram M, we shall call him, from Harriseahead,
kept CCC's showroom staff entertained recently by
reciting the latest experience with his wife of six
decades. Emily, aged 87, a touch younger than
Bert was awaiting his return late one night from a
tonsil-moistening session with his domino mates at
the Nag's Head.

'‘Bert darling," she welcomed him ‘we are in our
twilight years and it's lime to let you in on alife-
time secret always kept from you until this
moment.'

The tired but curious husband urged her to tell all
so she first instructed him to produce a small
wooden chest hidden away a the base of the
wardrobe. Emily asked Bert to unscrew the lid and
the amazed husband discovered three eggs sitting
on top of neatly stacked cash bundles totalling
£100,000.

"Three eggs,' he announced - 'what on earth is the
significance of that?

'Well," Emily declared, 'each time during our
marriage you. got in from the pub after midnight
staggering as you are now, | marked the occasion
by placing one egg in the chest...'

'But dear' interrupted Bertram, 'three times in 60
years of marriage isn't so bad is it? - and what
about all this money?

'Inevitably' . .. she concluded... ‘each time |'d got
adozen eggs, | sold them!"

We hope that you have enjoyed
this Clarion edition. Why not pass
it on?... Especially to someone
you may think may be interested
in Castle Comfort's services.

To advertise telephone:
01782 612771




